
 

LIMITED WARRANTY 

WARRANTY:  Quality Court Industries, LLC warrants that the surfacing system installed 
conforms to product specifications and are free from defects in material and workmanship and will 
not fail due to defects for a period of 1 year.  Defects are defined as: blistering, pealing, 
delamination, excessive wear, or excessive fading of colors.  Colors will maintain an acceptable 
level of color and will not prematurely fade for a period of one year after completion. It is to be 
expected that colors will begin to fade moderately after installation due to U.V. light, rain, dust, and 
standard use; this is considered acceptable wear. 

After the courts are newly painted, it should be expected that numerous shoe marks will be visible 
on the new surface.  This happens because the court surface is highly textured and easily allows the 
soles of shoes and other objects to rub off onto the surface.  After months of use, fading, rain and 
dust, the scuffing will blend and become less visible.   

Players must refrain from use when the courts are wet.  Courts must be allowed to fully dry before 
resuming play or scaring of the surface may occur. 

DISCLAIMERS:  New surface will not resist the effects of strong detergents, cleaners, oils, or any 
other types of solvents besides water.  New surface will not resist cleats or other sharp objects that 
may scratch the surface. Use of bikes, skates and other recreation scooters or vehicles will not be 
allowed on new surface.   
NOTE:  New surface warranty does not cover cracks; cracks are pre-existing problems that 
may reappear as a result of weather, soil movement or an act of God. Damage from high 
winds, tree damage, flooding and other natural disasters are not covered under warranty. 

QCI’s warranty applies only to normal use for the designated sport and is void if the surface is 
subjected to vehicular traffic, non-sport use, heavy equipment, or activities inconsistent with its 
intended design and purpose.(For both construction and surfacing proposals) 
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